Installation Instruction for RDP Client 6.1

1. Go to http://help.johnsonconsulting.com
Click on the Install RDP Client 6.1 link.

File Edit View Favorites Tools Help

i} Favorites | {ég & | Bret Huth - Outlook Web ... @ Suggested Sites * @ | Get More Add-ons ~

|@httptﬂhelp.JohnsonconsuItmg.com! | | ﬁ = > =3 @ ¥ Page

Click here to download the Remote Helpdesk Application

Accept all warnings and run this application. When prompted choose the appropriate technician and press Start.

Install the appropriate printer driver below:

32-Bit .Thin Print RDP Client for Windows 9x, ME, NT, 2000, XP, 2003

32-Bit .Thin Print RDP Client for Windows Vista

64-Bit .Thin Print RDP Client for Windows XP and Vista
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3. Click on Run to download and start the install.
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Do you want to run or save this file?

@ MName: WindowsXP-KB952155-%86-ENL. exe
Type: Application
From: help.johnsonconsulting.com
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l--' While files from the Intemet can be useful, this file type can
;\ potentially harm your computer. § you do not trust the source, do not
. run or save this software. What s the risk ?



4. Click on Run again to start the install.
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Do you want to run this software?

@ Mame: windows xp hotfix (kb352155)

Publisher: Microsoft Corporation
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your computer. Only run software from publishers you trust, What's the risk?
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5. Click on Next.
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Uze thig wizard to ingtall the following software update:

Hotfix for Windows XP
{(KB952155)

Before you install this update, we recommend that you:

- Back up vour system
- Cloze all open programs

You might need to restart wour computer after you complete
thiz update. To continue, click Mest.
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6. Click on | Agree and then click on Next.

Software Update Installation Wizard

License Agreement

Pleaze read the following licenze agreement. To continue with zetup,
ywou must accept the agreement,

FLEASE MOTE: Microzoft Corporation [or baged -
oh where you live, one of itz affiiates]

licenzes thiz supplement ta pou. The

supplemant iz identified for uze with one ar

more Microgolt operating system products [the

"zoftwware’]. You may uge a copy of thiz

supplemant with each walidly icensed copy of

the software. You may not use it if you da

not have a license for the software. The LI
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7. Click on Finish.

Software Update Installation Wizard I
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Completing the Hotfix for
Windows XP (KB952155)
Installation Wizard

“'ou have successfuly completed the KBI52155 Setup
Wizand,

To cloge this wvazard, click Finish,
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